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CENTRE FOR INTERNAL QUALITY ASSURANCE (CIQA)
MINUTES OF THE FIRST MEETING OF THE CENTRE FOR INTERNAL QUALITY

ASSURANCE (CIQA) FOR THE ACADEMIC YEAR 2025-2026, HELD AT 10.00 A.M.

ON FRIDAY, THE, 19" DECEMBER 2025, THROUGH ONLINE MODE

The following members were present:
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' The Vice Chancellor welcomed all the members of the first meeting of the Centre for

Internal Quality Assurance (CIQA) Cell for the academic year 2025-2026. In his address, the
Vice-Chancellor highlighted the importance of establishing robust quality assurance
mechanisms for the programmes offered through the Centre for Distance and Online Education
(CDOE).

The Vice-Chancellor then invited the Member Secretary, Dr. C. Sivapragasam,
Director-CIQA, to present the following quality assurance measures for strengthening the

academic and administrative processes of CDOE.

1. Ensure systematic generation of DEB-ID, Registration Nuhber, Course Registration, LMS
Access, Course Materials access, and Internal Assessment participation.

2. Ensure that all academic and administrative communications are disseminated through the
official CDOE Notifications e-mail with proper documentation.

3. Follow approved Standard Operating Procedures (SOPs) and ensure strict adherence to the
Academic Calendar and Internal Assessment Schedule.

4. Permanent or designated links for live academic sessions to ensure easy and uninterrupted
access for learners and faculty members.

5. Ensure etf?ctive implementation of the revised curriculum as per the 2025 Regulations of
the univeréity and also compliance with applicable regulatory requirements.

6. Announce the End Semester Examination schedule well in advance and facilitate the

planning by learners.
The committee has recommended the following:

1. To enhance the virtual lab environment in the LMS for practical sessions.

2. To strengthen the Faculty Advisor Scheme, mentoring system, grievance redressal
mechanism, and ticketing system to ensure timely and effective resolution of learner issues.

3. To organize the Faculty Development Program for enhancing the online teaching-learning
process.

4. To identify the reasons for dropout of the learners

The Chairperson thanked all the members for their valuable suggestions and constructive

observations. The meeting ended with a vote of thanks to the Chair at 12.30 p-m.
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